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Business & Operation Support System

Course Introduction

Course Code:

Academic Hours [academic credits]: 32 [2]

Course type: limited election

Prerequisite: Computer Network

Applicable Major: information engineering, computer, communications majors

Business & Operation Support System(BOSS) is a very important professional
theory courses. It is mainly focused on the functions, frameworks and technologies of
the support system. The main contents of this course include the basic concepts in
the development of the OSS , OSS core functionalities, OSS standards and
developments, the techologies such as process engine, rules engine, integrated
technology, metadata management, memory database technology etc. In the
OSS,the outstanding cases related in OSS and the development and future of the
OSS.

In the booming development course of the telecommunications industry, BOSS
has palyed a more and more important role in the customer services, service guarantee,
billing and accounting,forecasting and planning and so on. From the time point of
view, the development and evolution of BOSS can be divided into three separate
phases which are constructed independently according to demanding, integration
oriented to the operators and integration oriented to the user experences. Currently,
BOSS has not only played the simple supporting and auxiliary role, but also as the
key component of competencies in the telecom companies.

BOSS is an important professional core courses in our school. Through this
course, students should get the systematic framework and the main functions of the
telecom operation supporting system. This course mainly focuses on the related
features and technologies of the OSS, as well as excellent case of the OSS.It also
emphasizes on exercising the students abilities as analying and solving problems and
improving students skilled by the experiment courses.



